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Abstract

Live streaming e-commerce is not just a trading activity, but a complex management
activity that intersects and overlaps transaction behavior, commercial promotion, and
platform management behavior. As a result, the core legal issue of live streaming e-
commerce is not an individual disorder phenomenon itself, but it is difficult to identify the
responsible entity when consumers are damaged by overlapping multiple entities such as
actual sellers, live broadcast operators, broadcasters, and platforms in the same transaction
situation. China's current norms have already formed a rule system that focuses on the
Enforcement Ordinance of the People's Republic of China's Consumer Rights Protection
Act, judicial interpretation of network consumption disputes by the Supreme People's
Court, Internet Advertising Management Method, and Live E-Commerce Supervision
Management Method. In dealing with live commerce disputes, this paper proposes to
follow an analysis path that "first identifies sellers, then identifies advertising subjects, and
finally examines the platform's management obligations.” In terms of responsibility
allocation, we believe that a relatively reasonable balance should be achieved between
consumer protection and the development of the live commerce business model by
forming a basic structure in which "actual sellers take the first priority responsibility, live
broadcast operators take the strengthened responsibility, and platforms take the
responsibility of management guarantee.”

Keywords: Live commerce; Subject identification; Responsibility allocation; Consumer
rights protection; Platform management



